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A respected doctor, accustomed to treating the wounds of the 

soul, was once asked what the greatest need of human beings 

is. He replied: “The boundless desire to be heard”. A desire 

that often remains hidden, but that challenges anyone who is 

called upon to be an educator or formator, or who otherwise 

performs a communicative role: parents and teachers, pastors 

and pastoral workers, communication professionals and 

others who carry out social or political service.







Listening corresponds to the humble style of God. It is the 

action that allows God to reveal himself as the One who, 

by speaking, creates man and woman in his image, and by 

listening recognizes them as his partners in dialogue. God 

loves humanity: that is why he addresses his word to them, 

and why he “inclines his ear” to listen to them.











It is only by paying attention 
to whom we listen, to what we listen, 
and to how we listen that we can 
grow in the art of communicating, 
the heart of which is not a theory or 
a technique, but the “openness of 
heart that makes closeness possible”




